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Emirati camel milk sales system to the local and
International market

The Camelicious experience with a bumpy “roller-coaster ride”
from the UAE to the world

Peter Nagy, Saeed Juma Bin Subaih, Mutasher Al Badri, Jutka Juhasz,
Martin Lilley, Muhammad Ashraf
Emirates Industries for Camel Milk & Products

Dubai, United Arab Emirates

The rise of camel milk marketing in the Mediterranean Basin
Business opportunities and sustainable development pathways
15-16 November 2021, Montpellier, France
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The background

* EICMP, the world first integrated camel milk production and
processing project has been established in Dubai, UAE in 2006.

e Our mission has been to develop and adapt the technologies in order

* to produce high quality raw camel milk for further processing
* to develop new, innovative products

* toincrease public awareness of the “white gold of the desert”
* to become a benchmark in the camel dairy industry.

e At present, the farm owns over 8000 animals and produce more than
3.5 million liters of camel milk annually.



Stakeholders

 National:
« FBO: Emirates Industry for Camel Milk and Products
 Central competent authority: Ministry of Climate change and Environment
 Local competent authority: Dubai Municipality, Veterinary Service Section

* International:
« Competent authorities in importing countries
* Importers
« Distributors and promoters

The coordinated effort of all stakeholders is required to evolve from
a national food business operator to an international exporter in the food sector




Food Safety Management System: 1SO22000:2018
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EU legislation on camel milk import

28.3.2013 Official Journal of the European Union L 90/71

COMMISSION IMPLEMENTING REGULATION (EU) No 300,’2013
of 27 March 2013

amending Regulation (EU) No 605/2010 laying down animal and public health and veterinary
certification conditions for the introduction into the European Union of raw milk and dairy
products intended for human consumption

(Text with EEA relevance)

(1) in Article 4(1), the introductory phrase is replaced by the

following: (7)  In order to authorise imports into the Union of dairy

products produced from dromedary camel milk from
certain parts of the territory of the United Arab
Emirates, the Emirate of Dubai should be added to the
list of third countries or parts thereof referred to In
Annex [ to Regulation (EU) No 605/2010, with an indi-
cation that the authorisation provided for in Column C
of that list applies only to dairy products produced from
milk of that species.

‘Member States shall authorise the importation of
consignments of dairy products derived from raw milk of
cows, ewes, goats, buffaloes or, where specifically authorised
in Annex [, from camels of the species Camelus dromedarius
from the third countries or parts thereof at risk of foot-and-
mouth disease listed in column C of Annex I, provided that
such dairy products have undergone, or been produced
from raw milk which has undergone, a heat treatment
involving:”;

This approval was only the start of a very difficult process, a bumpy “roller-coaster ride”
In order not only to be present, but also to be successful in the international area
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Elements to sell camel milk internationally

 To develop camel milk products with long shelf-life

« To meet all statutory requirements, regulations in the importing country
 To work our transportation and logistic routes

 To understand the specific needs and requirements of each market/country
* To create awareness and conduct marketing campaigns

 This process never stops as the world is changing constantly and we have to
adapt simultaneously (i.e. new regulations to export to the UK after BREXIT).



Importance of awareness to camel milk

« An integral part of our export strategy
 Awareness through various communication channels

* Requires huge marketing budget in order to target health-conscious,
mainstream consumers.

 Camel milk is well known among ethnic groups in several western
countries, but consumers are scattered and may not have the
purchasing power for such a niche product.

« Camel milk products are expensive. \We expect consumers to spend
much more for camel milk compared to cow milk. For example, in the
UK, the price of one liter of camel milk reaches 12 pounds compared
to 1 to 1.6 pounds for one liter of cow milk.



Representation In various countries and
distribution channels

« GCC countries

« EU and UK markets

« US

* Japan

 China (through on-line platform)

 Our products have been listed in some major supermarket chains such
« ASDA inthe UK
« METRO in Germany
« Walmart in the US (for on-line sales)
« Amazon (on-line sales).

« Owing to the presence of our products on the shelves of these big distributors our
sales are growing steadily each



Camelicious Worldwide
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 Liquide
 Butter and fat
* Powder

Beverages
o Coffee
* Endurance drink

Frozen
e |ce cream

Functional food
e Infant formula

Confectionary
Snacks
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20 grams x 24 sachets-Whole milk powder
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Gift BOX'MiIk POWder Whole camel milk

20 gm x 08 sachets
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Ice Creams
10 flavours — 125ml and 400 ml
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Adult Formula with camel milk powder
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Camelicious camel milk Tablets
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CAMPAIGN
BOOST YOUR POWER

NATURALLY

ENDURANCE DRINK
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& FITNESS

ADAM FULAT

Adam is a personal trainer and fitness coach. He is always sharing
tips and videos on best workouts and training techniques.

https://www instagram convstrong as fulat/

52.6K

AHMED 78K Followers

. cameliciousuae
Dubai, United Arab Emirates
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#BoostYourPower Naturally with #Camelicious #Endurance drink, the
winner of #ANUGA2017 #innovation award! With the benefits of
#CamelMilk, #Vitamin B, Zinc, Q10, #Guarana, #Caffeine, & #Ginseng.

Q




CAMPAIGN

Lo u hi islhjy o ‘ :
BOOST YOUR POWER CANYOUDOIT?
NATURALLY ENDURE

POST &

Wik i1

#Camelicious anceathlete

A
o

amals

»
POST YOUR )
ENDURANCE VIDEG>
>

Oou
whiciousUAL




Spanish Soccer Club Partnership
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Social Media- Targeted Consumers
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PR- Awareness about Camel Milk

Dubai Media Office @ @DXBMediaOffice - Feb 20 v
¢ .@AP: @camelicious , A #UAE-based company has unveiled what it calls the
T You Retweeted world's first camel-based baby formula, an instant powder mix aimed mainly at
The National @ @TheNationalUAE - Feb 19 v infants allergic to cow's milk. #Dubai

A S ) ;
[‘] Camelicious is a new baby formula made from camel’s milk. The Dubai-based
company says its European Union-approved formula is rich in vitamins, and
targeted at children between 1-3 years old.

1:13 ' 7,663 views

@NNJ Money Markets Economy Companies Tech Autos India

Camel milk recipes to try

1 uz @3 H Global baby formula sales are worth tens of billions of dollars a year and the industry is
dominated by brands such as Nestle (NSRGY), Danone (DANOY) and Heinz (KHC). Experts
estimate that 2% to 3% of infants are allergic to cow's milk, which can cause a range of
reactions including vomiting, nausea and diarrhea.

7 News Sydney @ @7NewsSydney - Feb 19
Camel's Milk: New baby formula hits the market

formula made from camels milk. #7News

DUBAI, UAE X a

NEW BABY FORMULA HITS T

'CAMELICIOUS' IS THE FIRST FORMULA MADE FR
0:19 5621 ViIBWSREMAINS OF CANBERRA HOUSE F]

Camel's Milk: New baby formula hits the m

The Independent @ @Independent - Feb 20
A Dubai company is selling dairy-free camel’s milk for babies

A Dubai company is selling dairy-free camel’s milk for babies

Camel’s milk might sound like a dairy-free revolution, but it's actually bee:
around for centuries and is available in different forms around the world...

independent.co.uk

QO s 13 43 9 17 &

Camel Milk Goodness covered by BBC, CNN, The

7 News | 6pm nightly. www.facebook.com/7N 3 A
e | | National, Gulf News and over 116 other news
broadcasters around the world
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The UAE blended its heritage and traditions into its
future vision in a balanced approach that achieves

development, excellence and innovation and also
preserves its identity and originality
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His Highness Sheikh Mohammed bin Rashid Al Maktoum



UAE’s relationship with camels

Crown Prince of Dubai, His Highness Sheikh
Hamdan bin Mohammed bin Rashid AlMaktoum

calling on his camel
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Camelicious cares about Sustainable Living & Green Energy

* Qur aimis that all our energy
will come from renewable
sources like camel manure, Onsite
organic waste, energy crops Use
and we will generate more

renewable energy than we ?-,{%_ R
consume, making the surplus : /. | T
available to the markets and Cogeneration Electric - -
Al g Unit Energy
communities in which we —— Power
operate. |/ e Grid
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